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Centralized operations for greater efficiency and 
effectiveness

Complete chain store security network

Highlands Coffee is a brand of Viet Thai International Joint Stock Company (VTI). Highlands 
Coffee brand launched into high end hotels and supermarkets in 2000 via packaged Roast & 
Ground coffee. They opened their first café in October 2002. 
Till now, with over 50 cafés in Vietnam, Highlands Coffee is looking 
forward to upgrading their security performance into one single 
IP-based monitoring system that is proving capable of growing 
along with the development of the nation continues. 

50 café shops of Highlands Coffee chain was guarded by GKB 
network cameras ensuring a secure shopping experience. The 
Highlands Coffee has installed 50 vandal proof IP domes (D34724) 
to monitor the entrances and cash desks in particular. Besides, 
GKB’s unique Cloud platform is allowed the administrator to 
remotely control and manage each branch’s video anytime, 
anywhere.
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Highlands Coffee in Vietnam Deploys GKB Diplomat IP Surveillance 
to Boost Chain Stores Safety

To control and manage all areas of multiple branches, GKB Cloud 
platform provides a range of unique features, combining high 
performance with simplicity of operation and intuitive interface and 
scaling management. Making Highlands Coffee Security Easier.

GKB network camera offers real-time live viewing and recording 
which is perfect for preventing employee theft and securing coffee 
shops environment. GKB Envoy Viewer-11 is 64CH remote access 
PC-based software and able to play back up to 16ch 1080P 
resolution simultaneously with friendly digital zoom in for snapshot, 
live view, and playback.
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